
Toilet Rebate Program Guidelines 
 

The Village of Clive Council approved a  

Toilet Rebate Incentive Program to become  

effective January 1, 2011. 
 

Residents are being offered this incentive to reduce water 

consumption by replacing old water-wasting toilets with 

low volume toilets. 
 

This program will offer a $50 per toilet rebate when an 

old traditional 13 to 20 litre toilet is replaced with a  

low flow 6 litre (or less) toilet. 
 
 

Rebate Program Guidelines 
• Only 25 rebates will be allowed each year on a first come, first served basis. Any 

applications over 25 will be put forward onto a list for the next year.  
 

• Toilets must be purchased on or after January 1, 2011.  
 

• Applications will be processed in the order they are received.  
 

• Each household will be allowed a maximum of two replacement rebates.  
 

• New construction and new basement development will NOT be considered for the 
program. It must be a replacement toilet.  

 

• Proof of installation is required in the form of a receipt, a picture of the old toilet in the 
bathroom and a picture of the new toilet in the bathroom after installation.  

 

• If your application is approved, your utility account will be credited for the rebate 
amount.   

 

• In order to be eligible, your utility account with the Village of Clive must be in good 
standing.  

 

• This program is limited to residential Village of Clive Utility Account customers.  
 

• If you are a renting your residence, you need to have the owner of the home submit the 
application and other supporting documents. 

 

• Complete this application form and attach a copy of the receipt (the receipt must be dated 
for the current year and clearly identify the toilet purchase).  

 

 

• The maximum rebate is $50 per toilet, not to exceed the cost of the toilet (including other 
rebates).  
 

• The old toilets cannot be kept, reused or donated since the purpose of the rebate program 
is to promote water conservation. The program requires disposal of the high volume 
toilets to ensure these toilets are no longer in circulation. 

 

• The Village reserves the right to make random inspections of participating homes. 
Residents will be contacted in advance to schedule a convenient time for us to verify that 
the declared toilets have been installed. 
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Village of Clive 
Residential Toilet Replacement Program 

Application and Declaration Form 
 

Toilet purchases made BEFORE January 1st, 2011 are NOT eligible for rebate. 
 

Application No.   ___________                      Date Received (YYYY/MM/DD) _________/______/_______ 
For office use only 

Applicant Information (please print) 
Last Name  

 
First Name Phone Number 

Mailing Address  

 
City Postal Code 

Street  Address of Toilet Installation (if 
different from above) 

 

City Postal Code 

 

Water Service Account No. (as appears on water bill) Alternate Phone and/or Email 

 
 
Toilet Installation Information  
(Insufficient information may deem your application ineligible) 

 

Quantity Manufacturer Model 
Name / # 

Flush 
Volume * 

Purchased 
From 

Purchase Date Installation Date 

       
       

*  The toilet flush volume is usually printed on the inside of the tank, on the tank label, on the  back of 
 the bowl, or on the flush valve.  
  

Photographs 
 

I have enclosed photographs which clearly illustrate: 
 

   The high volume old toilet in place in the bathroom(s) 
 

     The new low volume toilet in place in the bathroom(s) 
 

 
Declaration 
I declare that the inefficient 13 - 20 litre toilet(s) in the above noted residence have been replaced with 
low flow toilets as listed above. 
I have read and understood the Rebate Program Guidelines and hereby state that I comply with the 
Village of Clive rebate program requirements. I will allow a representative of the Village of Clive to verify 
the installation of my toilet if requested. As well, I understand that the Village of Clive is not responsible 
for the installation or functioning of toilets or for the disposal of the old toilets. 
 
Applicant Signature  Date (YYYY/MM/DD) 
 

_________________________  _________/______/_______ 

 
 
For Office Use Only 
Inspection Date 
(yyyy/mm/dd) 

 

Approval Date 
(yyyy/mm/dd) 

 

Application Approved By 
________________________ 
(Print Name) 

Credit applied to Water Account  Date Credited to Water Account 

 
 
This program is on a first come first service basis and will be exhausted for the year after 25 
rebates have been issued. 

For more information, contact (403) 784-3366  


